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Important Notes

INTERTEK Disclaimer:

This report reflects our findings for the particularly concerned company on the date of our service
only. This report does not discharge or release the factory/sellers/suppliers from their commercial,
legal or contractual obligations with buyers in respect of products provided by the
factory/sellers/suppliers. Any reader other than the party for whom this report has been
specifically issued is hereby informed that the general conditions of service of INTERTEK contain
liability limitation provisions.

Alibaba.com'’s Disclaimer:

This report has been independently prepared by a third party verification agency. The report is
provided on an "AS IS" and “AS AVAILABLE" basis. The information contained in the report may
change without notice and no obligation is assumed to update the information after publication.
Alibaba (including its affiliates) is not involved in the preparation of the report. Publishing of the
report by no means means that Alibaba endorses or recommends the report. Therefore, Alibaba
cannot be held responsible for any inaccuracy or omission in the report. To the maximum extent



permitted by law, Alibaba expressly disclaims any warranty, expressed or implied, in regard to the
report, including any implied warranty of merchantability, fitness for a particular purpose or non-
infringement. Your use of or reliance on this report will be at your own discretion and risk. To the
maximum extent permitted by law, in no event shall Alibaba be liable for any party for any direct,
indirect, punitive, incidental, special or consequential damage costs, expenses, legal fees or losses
or any damages whatsoever arising out of or in any way connected with any use of the report even
if advised of the possibility of such damages.



® Assessment Report

Company Name

I ARMImRERRARERRATIMEHEL

Company Name (English)

Cooperation Company of Guangdong Grace Kitchen Equipment Co., Ltd.

Gold Supplier & Assessed Company Relationship

Cooperation Partner

Gold Supplier Member ID:

gracekitchen

Company address

Confidential

Registered address

Confidential

Business type

manufacturer

Company website (URL)

https://gracekitchen.en.alibaba.com

Contact person

Ms. Ying Chen

Telephone number

008615818150979

Email

grace@gracekitchenequip.com

certification authority

INTERTEK

Consigner of Assessment

Alibaba & Guangdong Grace Kitchen Equipment Co., Ltd.

Report number

271786401_P



Report date

2025-10-31

The validity Period of Report

2025-11-01 - 2026-10-31

Assessor's Name

Gary Zheng

Reviewed by

Caven Cao

Report Verification Address

https://www.intertek.com.cn/ASVService/Home/IndexCN



® Company profile

Business License

Confidential

Date of Incorporation

2017-08-09

The validity Period of Business License

2017-08-09

Company License expiration date

long time

Annual review conducted by the Industrial & Commercial Bureau?

Yes

Registered capital

30000000 CNY

Business license number

Confidential

Unified Social Credit Code

Confidential

Customs registration No.

N/A

Corporate representative

Confidential

Is it a publicly listed company?

No

Type of site evidential material

Lease Agreement, Company Officer Claimed

Company Environment




Floor space (square meters)

22000

Organizational structure

Employees distribution

Department Full-time employees
GM 1

Vive GM 2

Production Dept. 320

Purchase Dept. 6

Finance Dept. 3

Admin Dept. 3

QC Dept. 30

Number of Full Time Employee

365

Number of part-time employees

0

Number of all employees

365

Part-Time Employee(s)

Total

320

30



® Main products

Main product categories

Category

Commercial Equipment & Machinery>>Agricultural & Food P
rocessing Machinery>>Baking Equipment>>Baking Oven

Products sold in the last 12 months
Product category Quantity

Bakery Equipment 52000 Pieces

Annual output (previous year)
Product category Production line capacity (monthly)

Bakery Equipment 4727 Pieces

Total output (annually)

Bakery Equipment: 52000 Pieces

Competitive Advantage of Product Line

N/A

Number of product categories

1

Number of models

168

Product category

Bakery Equipment

Revenue (USD)

Confidential

Actual units produced (previous year)

52000 Pieces



@ R&D capabilities

There is/are __R&D engineer(s) in the company.

Confidentia

R&D engineer education

Doctorate

Confidential

Post-Graduate

Confidential

Graduate

Confidential

Junior college

Confidential

Technical school

Confidential

High school

Confidential

R&D engineer work experience

Over 30 Years

Confidential

21-30 Years

Confidential

11-20 Years

Confidential

6-10 Years

Confidential

2-5Years

Confidential

Less than 2 years

Confidential

Quantity of new products (yearly)



Product category Quantity

Confidential Confidential

Shortest time for new products to be launched
Product category Quantity Unit

Confidential Confidential Confidential

What design services are provided?

No

What simple customization services are provided?

Confidential
Design Process

Description Image

What are the equipments that R & D employees are using?

Please list the equipments below

Please list the main softwares that are used:

N/A

Have the designed products been tested by a third-party inspection body?

No

Does the company has qualification requirements for designers?

No

Image



|
® Production capacities
Self-owned Production Line

Production Line Quantit Number of Supervis Number of operat Quality control inspect

y ors ors ors
B.akery Equipment Production 6 6 314 30
Line
Production Capacity
:l;:l)g'uction Lin Product Category Product )l\’lzz);."zl;oduction Capacit

Commercial Equipment & Machinery>>Agricul Bakery Equipment Produc

1 tural & Food Processing Machinery>>Baking E tion Line 182
quipment>>Baking Oven
Production Machinery
Machine Name Brand & Model Quanti Number of years u Condition Image
No. ty sed
1 Cutting Machine DNE 6 2 Acceptable
2 E.tamp Molding Mac ey al 10 4 Acceptable
ine
3 Bending Machine LHAO05-2500PC 1 2 Acceptable

Production Flow

Production Line No. Process description Image Machine No.



Production Line No. Process description Image Machine No.

1 Cutting 1
1 Molding 2
1 Bending 3
1 Assembly N/A
1 Inspection N/A
1 Packaging N/A
Subcontractors

Outsourcing Unnecessary

Equipment number

50

Production line number

6



Work Instruction

Yes

Clear Production Process

Yes

Production management system

Yes



|
® Quality management

How many QA or QC inspectors in total?

30

Are all production lines have quality control?

Yes

How are finished products inspected?

Inspection of all products, Random inspection, According to client's requirement
Testing Machine

Machine Name Brand & model No. Quantity Number of years used Condition Image

N/A

Quality Management Process

Process description Image

Inspection

Are written instructions available for onsite material inspection/testing? Are the relevant records

maintained?

Yes, with clear written instructions and records

Does the enterprise perform inspection on finished products and keep records

Yes

Does the company have any supplier assessment procedure and management?

Yes



® Service capabilities

Collaboration with Fortune 500 list of companies

No

Self owned after-sales service countries

N/A

Provide expatriate engineer to provide after-sales service?

N/A

The content of overseas services provided

No

Is it possible to provide expatriate engineer services?

no

Do you have an overseas showroom?
N/A
Have you participated in offline trade shows?

Trade show name Date attended: Country/Region: Images taken at the Trade show

N/A N/A N/A N/A

Does the merchant have the ability to provide buyers with material packages ?

No

Do you have Project capability ?

No

Do you have flexible customization capability ?

No



- @ Supply chain capabilities

Cooperation suppliers (total)

60

Suppliers (cooperations more than twice)

60

MOQ for each item
10-20
Small MOQ cases

Product category MOQ (in the last 12 months)

Bakery Equipment 10 Pieces

Do you have an overseas warehouse?

N/A

Large brand agent processing

Product category Big brand name

N/A N/A

Shortest lead time

5 Days

Does the merchant support delivery to the buyer's designated Amazon warehouse?

No



o
@ After- Sales Guarantee

Do you have a complete after sales service capability?

Yes

Does the enterprise record and follow up customer complaints and feedback

Yes, with a standard feedback form and records

Are there any clear procedures to handle customer complaints?

Yes, with clear procedures and written records

Is there a closed-loop corrective action system in place?

Yes

Can finished/packaged products be traced by lot identification to the appropriate raw material?

Yes, with procedures to trace raw material

Is there a product alert and recall procedure?
No
Warranty period

Product category Average Guarantee Number Average warranty unit

Bakery Equipment 1 year

@ Industry capabilities

what are the main categories of suppliers in the alibaba international station?

Commercial Equipment & Machinery

Is there quality assurance capability? (month)

12



